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The Sale

Success! Your customer has

-
decided to buy your product / 'I customer’s account, but not before

the monthly debit

|i‘,,

The Fine Print

conditions to your
capture their detai
system.

4

The Cellphone Number
Confirm with your customer
whether his bank has his
current cellphone number
registered. If not, an
alternative channel will
need to be used to confirm
their DebiCheck debit order.
Your customer will also not
receive the initial message.

service! They have agreed to pay

Explain the contract terms and

The Debit Order

DebiCheck ...

An exciting new system in which customers now have to electronically confirm their
debit order information with their bank before their account is debited. This will mean
changes to the interactions you have with a customer.

. &=

B e
Debit Order Confirmation
Your customer and your company
now have a valid and confirmed

debit order arrangement.
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The Close Out

Remind your customer that:
* The DebiCheck debit order mandate

Mandate Creation
A mandate is created on your

his bank checks with him first.
_—
(&) b
Customer Confirmation

Your customer electronically
confirms the debit order information

order amount.

customer and

Is onto your with his bank. is now electronically registered with
Tip: This can be done through any his bank.
channel that his bank makes available.
‘ e If certain of the details change,
he will have to re-confirm the new

Customer Request o If his cellphone number changes,

i
ﬁ - details with his bank.

. . Your customer receives a message he will have to update this with
Des;rlbe t_he BIEEEFORIE . — from his bank to electronically his bank
confirmation process for their fi e debiard .
DebiCheck debit order to your £onJirm the debit oFder.
ebl y Tip: Your customer must ensure that
customer. his bank has his correct cellphone
number.
Iy

o o
I~ Mandate Request

l N Your company’s bank contacts your
y customer’s bank.

Contract Initiation
Finalise the contract on
your system. The new
DebiCheck debit order
information is sent to the
bank where your company
has its business account.



Our story...

\\ DebiChecks are new debit orders V4 4
electronically confirmed by you
with your bank on a once-off basis,
relating to a new contract that you
have signed with a company.

Most South Africans agree that debit
orders are a convenient way to pay their
accounts, as it saves them time and
having to remember to make payments,
thereby giving them peace of mind.

However, over the past number of years,
debit order abuse has become a major
issue in South Africa. There has been

bad behaviour by some companies that
process invalid debit orders to consumer
bank accounts. In addition, there are
consumers that avoid paying valid debit
orders by unfairly disputing these with
their banks. As a result, the Reserve Bank
has asked PASA, which includes the South
African banks, to find a solution.

This is why we are introducing DebiCheck.
DebiChecks are new debit orders
electronically confirmed by you with your
bank on a once-off basis, relating to a
new contract that you have signed with a
company.

This means that, your bank will now know
the details of what you have agreed to
and will not allow your DebiCheck to be
processed outside the terms that you
have confirmed.

With DebiCheck, you will be in control.

To help make DebiCheck work for you,
you must ensure that your bank has your
correct cellphone number.

DebiCheck will be launched from 2017
and rolled out in a phased approach over
the next two to three years. Companies
/ service providers that choose to

adopt DebiCheck, will do so over time
and, therefore, not all your new debit
orders will be affected at the same time.
DebiChecks will also not replace your
existing debit orders.

€% DebiCheck



List of banks that allow DebiCheck transactions
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Capitec

Banking app

Approve and Decline a pending DebiCheck

signout  GlobalCne

P savings Account N
Available balance Ra 400.00

Avallable balance

Forgot PIN
o Favourites Edit >

2 B =

2
Buy prepaid moble Transter money Buy prepaid mobe Transfer money
Pay beneficiary Buy electricty Pay beneficary Buy electricty
- & ag &
Scanto Pay My QR Scanto Pay My QR

Step 1: Log on to

your Banking App

with your secure
login details.

Step 2: Select the
Transact tab

Debit Orders
History Debicheck stopped
Pending

STD Insurance

Expires: 14 July 2022 R750.00 >
Active

Discovery Medical >
Outsurance >
Inactive

Virgin Active N
Decined

Cods  Tomsact  Messages  Exlore

Step 9: The declined
DebiCheck should be
displayed under the
inactive DebiCheck

ER Py beneficiary >
[ suy propaid mobile >
@ Buyelecticity >
2 Transter money >
E2 Recuring/tuture-dated >
< sendeash >
28 scantopay >
85 rayme >
B2 vebitorders >
[ AR efiling >

Step 3: Click on Debit
orders

Debit Orders

History Debicheck Stopped

p——
e 2 R75000 >
prim
Vo Active ,
U ,
- ,
g W™ 3 =
o g % 2 &

Step 9: The accepted
DebiCheck should be

displayed under the
active DebiCheck

Debit Orders

Wy ook supped
Discovery e e s
iy 250000 >
May
et 100000 >
Fie R250000 >
S 2 20000 >

Show More

Step 4: Proceed to

select the DebiCheck tab

Successful

Virgin Active will be notified of your decline.

You have 1 more DebiCheck to verify

Step 8: Once you have
confirmed your decline
of the mandate, a
confirmation message
will be displayed.

Details

Debit Orders.

Debicheck Stopped

—_— Date ntated

14 June 2022
Pending Debit order day
25th of every month
Virgin Active
Expires 14 uly 2022 R1500.00 > Tracking alowed
Yes
STD Insurance
Expires: 4 July 2022 R750.00 > Frequency
Monthly
Active Maxamount
R1500.00
Discovery Medical > Adjusted amount
R1500.00
Outsurance > Reference
19987567
Collector details >

a8 ¢ e = o B ¥ 8 =

Step 5: a List of pending
and active DebiCheck
mandates will be
displayed. Under the
pending mandates click
on the one you want to
action.

Step 6: Select Approve
to proceed.

Decline DebiCheck

‘payment by law. In that event you willstill be.
liable for payment

Declne Debicheck Failure to pay the party who s entitled to
payment by law may put your account with
that party in arrears, This could resultina

Are you sure you want to decline the
DebiCheck from Virgin Active?
cancelled insurance policy or other service, and
may negatively affect your credit record.

Remote PIN

You accept fullresponsibility and liability for
any and all damages suffered by Capitec Bank
and / or claims of whatever nature instituted
against Capitec Bank arising from, or caused
by, the execuition of

this DebiCheck decline instruction, inclusive of
legal costs

You confirm and agree that we may advise the

party who raised the debit order that you have
declined the DebiCheck

1 26 3o
Ao S Huww
Towws 8w Gum
a 0 [ ]
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Step 7: A pop-up Step 6: After selecting
message will be displayed decline, and in app
requesting you to decline message will be displayed

the pending mandate advising on
by entering you remote the consequences.
banking pin

Contact - 086 010 2043

O * Alternate flow

Approve DebiCheck

Are you sure you want to approve
the DebiCheck from Virgin Active?

Remote PIN

Confirm

1 2m 3w

—_— Ao S Bweo

Tows 8w G
a Q )

Step 7: A pop-up
message will be displayed
requesting you to
approve the pending
mandate by entering your
remote banking pin.

Successful

Virgin Active will be notified of your approval

You have 1 more DebiCheck to verify

Step 8: Once you
have confirmed your
acceptance of the
mandate, a confirmation
message will be
displayed. 32



Capitec

Contact - 086 010 2043

Step 1: An SMS alert
will be sent to your
registered cellphone
number requesting

you to action a
pending mandate.

Step 2: Log on to
you Banking App with
your secure login
details.

signout  GlobalCne

R340000 >

R340000 >

Step 3a: Revert back
to home screen

Important Notice

Pending DebiChecks

What are DebiChecks

Debicheck

Step 3: A pop-up
message explaining the
pending mandates and
DebiCheck will display.

Select Continue.

5 Debit Orders

History Debichedk Stopped

R75000 >

Step 8: a Pop up
message explaining the
pending mandates and
DebiCheck will display.

Select Continue.

O Alternate flow

Collector Details

R150000 >

VirginActive@email.co.za

R75000 >

R150000
feterance
19987567

Collector detalls >

B —

Step 4: a List of pending and
active DebiCheck mandates
will be displayed. Under the
pending mandates select the
one you want to view.

Step 5: All mandate
details will be displayed.
Select "Collector details."

Step 5a: All mandate
details will be displayed.

Virgin Active will be notified of your approval,

You have 1 more DebiCheck to verify

2
5w
7w B 9w
0

Step 7: a List of pending and
active DebiCheck mandates
will be displayed. Under the
pending mandates select the
one you want to view.

Step 6: A pop-up
message will be displayed
requesting you to
approve the pending
mandate by entering your
remote banking pin.

33



Capitec

Banking app

Active

Debit Orders.
baichade o
Paning
Rt w5000 >
e
Vign Actve >
Discover Media >
ousurnce >
B e =
a2 E e e

Step 1: Select active

DebiCheck mandate you

wish to view.

Suspended

Debit Orders.

Debicheck Stopped

Pending

STD Insurance

Expires 14 uly 2022 R750.00 >
Active

Discovery Medical >
Outsurance N
Inactive

Virgin Active s
Suspended

Step 1: Select
suspended DebiCheck
Mandate you wish to

view.

Date intisted
14 June 2022

Debitorder cay
25th of every month

Tracking allowed
Yes

Frequency
Monthly

Adjusted amount
R150000

Reference
19987567

Collector Details

Name
Virgin Active

Contact detalls
+27 0 987 5678

Email
VirginActive@email.co.za

Collector details > —_—

a B # =3 =

Step 2: Select collectors
details, status of mandate
will be active. Date
Initiated will be displayed

‘‘‘‘‘‘‘‘
Virgin Active
Suspended

10 July 2022
From account

1499565833

Status
Inactive

Date iniated
14 June 2022

Debit order da
25th of every month

Frequency
Monthly

> Reference
19987567

Collector details >

o B !‘; B =

Step 2: Select collectors
details, status of mandate
will be inactive. Date

suspended will be displayed.

Step 3: Collectors
details will be displayed.

Expired / Declined

Debit Orders

Contact - 086 010 2043

O Alternate flow

Collector Details

Description Name
History Debicheck stopped Ve adive Virgin Active
X - Contact detals
pending 0 July 2022 4270119875678
STO Insurance o emai
Expires: 0 uly 2022 R750.00 > L4 VirginActive@email.coza
- s
ve Inactive
Discovery Medical > Oate ittt
14 June 2022
Outsurance > Debitorder day
25th o every month
. Frequency
e Monthly
Virgin Active N Reterence
B —
19987567
WesbarkFnance R
Collector details > —_—
DSTV Muttichoice R —_
Expred
vams e Tonac  Medages bk om s T s 5 vame  Cads  Tonact wesages oo

Step 1: Select declined
DebiCheck Mandate
you wish to view.

Step 2: Select collectors Step 3: Collectors details
details, status of mandate will be displayed

will be inactive. Date
declined will be displayed.

Note: Messa?e will be displayed
at bottom of screen to contact

service provider to resend the
mandate.

av

« Details

Descrption
DSTV Multichoice

Expired

10July 2022

Email

o . DSTV@emailco.za

1499565833
Please contact your senice provider to resend the

Status Debicheck

Inactive

Date intiated

8 June 2022

Debit order day
25th of every month

Frequency
Monthly

Reference
19987567

Collector details >

Cots Tansact Messages  Explre Vome G Tanaa Messages  Expiore

Step 2a: Select Step 3a: Collectors
collectors details, status  details will be displayed.
of mandate will be
inactive. Date expired will
be displayed. 34



Capitec

Branch

o Bl

Step 1
Receive an SMS from Capitec stating you
have a mandate to authenticate/ap-
prove.

(& )

Step 4
Identification will be done by the Service
Consultant using biometrics

G )

Step 7
Confirm your the approval/ decline using
biometrics

Step 2
Visit a Capitec branch.

Contact - 086 010 2043

©,

111 v,

Step 3

Inform Client Service Champion (CSC) that
you want to approve a DebiCheck debit
order.

(8 ) (=

Step 5
The Service Consultant will display pending
DebiCheck mandates.

Step 6
Confirm which mandate needs to be
Accepted/ declined

35



Ca pitec Contact centre Contact - 086 010 2043

O R
®W (=

Step 1 Step 2 Step 3
Receive an SMS from Capitec stating you Dial 0860 10 2043 Inform Contact Centre Agent (CCA) that you
have a mandate to authenticate/ want to approve/decline a DebiCheck

N o B N
(& ) (B %

Step 4 Step 5 Step 6

The CCA will check for outstanding The CCA will confirm with you which The CCA will select the mandate that you
mandates mandates need to be approved/declined want approved/declined

Step 7 Step 8

The CCA will then read out a disclaimer The CCA will complete the transaction by

clicking on transmit

36



Capitec Online

Banking - Accept

Wapitecbank.co.za/ibank/
Important Links for..
Sgrmament

remote banking

CapitecBank  Sscurty 0880102043

o |
e —

Iwant to
> sinin

Security

6 For sdded security, enter your token password.

Tohenpesers [ ]

Not Found

O,

Step 1

Logon to Capitec Online Banking with your secure login details.

Agreement CopitecBark  Seourty 0800102043

my debichecks
[ P o ]

Narme
'STANDARD BANKLTD Pending 10000 14 Apr 2020
‘STANDARD BANKLTD Pending R10000 14 Apr 2020
‘STANDARD BANKLTD Pending R10000 15 Apr 2020
StandardBank Pending R10000 15 4pr 2020
StancarsBenk Pending R10000 15 Apr 2020
StandarsBenk Pending R10000 15 4pr 2000
Pending R10000 15 Apr2020
Pending R10000 15 4pr 2020
Pending R10000 15 Apr 2020

Click s specfic DebChack o view e detls

What 12 DebiCheek?

®

_/

Step 3

A list of pending DebiCheck Mandates will be displayed, select the

one you want to action.

Contact - 086 010 2043

capitecbank.coza/ibank/
Important Links for..
Agreement CoptecBank  Securiy 0800102043

my pending debichecks natice

©)

i e e v ’ e B
| want to
¥ Goto my pending DebiChecks.
> Goback tomy benking portfolio
> Signout
Step 2
Go to my pending DebiChecks.
pending debicheck detail

Tmportant Notes.
Pending DebiChesks:

eollector detals, lic the Callsctor ik

om the selsoted sscaurt

Tracking Allowed:

e
@ Toviewthe credtor dtails, slct View credordstals” below

@

Step 4
View the details to confirm if they are correct & Approve.

37



Capitec

Online

Banking - Accept

CopitecBork  Seouy 0800102043

Qi@

Step 5

Enter the Token Password to confirm.

Contact - 086 010 2043

1.capitecbank.co.zafibank/
Important Links for..

sgresment CoptecBank  Securiy 0800102043

successful

Iwant to

a@

Step 6
DebiCheck debit order successfully approved.

38



Ca piteC USSD Pull Contact - 086 010 2043

Approve a debit order mandate - dial *120*3279#

Capitec Bank
1. Credit

2. Bal Enquiry

3. Prepaid

4. Transfer Money

5. Pay Capitec Client
6. Cards

Capitec Bank
Confirm DebiCheck
for INVESTMENT from
acc ...4570
D/O Amount: R21.00
DO Collection Day:

More info
Max Amount: R25.00
Ref: KARL 1
1. Approve
2.Decline

Only approve DebiChecks
you requested. This approval
authorises the third party

to collect money from
your account.

7. SMS Update Fortnightly on the 2nd 1.Continue
8. DebiCheck Wednesday
9. Send Cash 1. Accept

2.Help

10. More

|

Dismiss

Dismiss.

Dismiss

Dismiss

Step 1 Step 2 Step 3 Step 4
Select option & for DebiCheck Select option 1 to Accept Select option 1 to Approve Review details on the screen and

select option 1 to Continue

Enter your Mobile Banking
PIN to approve your
DebiCheck:

Dismiss.

Step 5

Enter your mobile banking pin.
End: Confirmation message
will be displayed

39



Contact - 086 010 2043

Capitec USSD Push

Initial Message NOTIFY USSD Messages for disclaimer which will also end the NOTIFY USSD when client makes incorrect

Fixed- or Variable Mandate

Capitec:Please Approve
DebiCheck

ABSAHLxxxx
Ref:8053640687xxxx
Instalment:R460,327.72
Day:Fortnightly from the st Mon

1. Approve
2. Decline

Dismiss

Usage Based Mandate

Capitec:Please Approve
iCheck

Capitec: You approved
DebiCheck from ABSAHLxxxx
Ref:8053640687xxxx
Instalment:R460,327.72
Day:Fortnightly
from the 1st Mon.

Info 0860102043

Dismiss

ABSAHLXXXX
Ref:8053640687xxXX
Max Amount: R460,327.72
Day:Fortnightly from the st Mon
1. Approve
2. Decline

Dismiss

Capitec: You approved
DebiCheck from ABSAHLxxxx
Ref:8053640687xxxx
Max Amount: R460,327.72
Day:Fortnightly
from the st Mon.

Info 0860102043

Dismiss

Capitec: You declined
DebiCheck from ABSAHLxoxx
Ref:8053640687000
Instalment:R460,327.72
Day:Fortnightly
from the 1st Mon.

Info 0860102043

Dismiss

USSD Session selection and does not approve or decline

the mandate

Capitec: You made an
invalid selection.
Please contact ABSAHLXxxx
for more information.
Mandate will be expired

Dismiss

Capitec: You declined
DebiCheck from ABSAHLxxxx
Ref:8053640687000
Max Amount: R460,327.72
Day:Fortnightly
from the 1st Mon.

Info 0860102043

Dismiss.
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A: DebiCheck is the name for a specific type of debit order.

A DebiCheck debit order is a debit order that you confirm,
electronically on a once-off basis (at the start of your contract). Its
purpose is for you to confirm the details of the debit order with your
bank before it is processed to your bank account.

A: During the last couple of years debit order abuse has increased.
On the one hand, there has been an increase in the number of debit
orders being processed to consumers’ bank accounts without their
consent. On the other hand, consumers have increasingly been
disputing debit orders which they actually have agreed to, mostly
to manage their cash flow. For these reasons, the South African
Reserve Bank (SARB) decided to review the debit order landscape
and during 2013 instructed the Payments Association of South
Africa (PASA) and the banks to address these issues. DebiCheck
aims to address both of these issues by introducing an electronic
consumer confirmation for all DebiCheck debit orders.

A: DebiCheck allows you to confirm the debit order information
with your bank, at the start of the contract. This means that your
bank will now have a record of all DebiCheck debit orders and will
be able to verify the information before the debit order is processed
to your account. Currently, banks do not have record of your debit
orders and therefore cannot verify that the debit order information
is correct before they process your debit order.

A: DebiCheck puts you in control of the debit orders that you

are able to confirm. You will have the comfort of knowing that
DebiCheck debit orders must be processed within the agreed

conditions that you have confirmed.

A: DebiCheck will require an additional action from you - electronically
confirming the debit order information with your bank. In many
instances, your cellphone will be used for this confirmation, in which case
you will need to make sure that your bank has your correct cellphone
number. This is very important!

A: DebiCheck debit orders are debit orders that you will confirm,
electronically and on a once off basis. Its purpose is for you to confirm
the details of the debit order with your bank before it is processed

to your account. Other debit orders are not confirmed electronically,
although you still need to have a valid mandate in place.

A: To electronically confirm your debit order means that you confirm the
details of your debit order on an electronic device such as your cellphone,
your banking app, your personal computer or perhaps an ATM. Your bank
will let you know which options are available for you to use.

A: It ensures that you are in control of and aware of debit orders being
processed to your bank account. Additionally, it provides the company
that you are dealing with, with the comfort of knowing that you have
acknowledged and are aware of these debits orders. It also allows your
bank to record the debit order information and to check the information
before they process the debit order to your account.

A: You will only need to confirm your debit order information at the
start of the contract. However, if the debit order information that
you confirmed changes, your bank will ask you to confirm the new
information.

83



A: For existing debit orders - nothing. For new DebiCheck debit
orders, you will need to check and confirm the new debit order
information in the manner requested by your bank. This could
either be in person (face-to-face), using online banking or your
banking app, remotely via call centre or a request sent through to
your cellphone.

A: Your bank as well as the service provider or company that
is using DebiCheck for their debit orders will be able to assist
you with any questions you may have. You can also find more
information on the DebiCheck website at www.debicheck.co.za.

A: All debit orders processed against your bank account must
have mandates, but may not necessarily be subject to DebiCheck
confirmation. No debit orders can be processed to your bank
account without a mandate.

A: It is important to remember that all debit orders must have
mandates. Check your bank statement regularly to ensure you
are aware of all debit orders that are being processed to your
account. Also make sure that you have given a mandate for each
of those debit orders. For DebiCheck debit orders, your bank will
now also have an electronic confirmation of you agreeing with the
debit order information of each mandate.

A: As a consumer, unfortunately not. Companies who use the
debit order system choose whether they want to use DebiCheck,
or not. If they choose to use DebiCheck, you will receive an
electronic request to confirm the debit order information.

If not, you just need to ensure you have a signed paper or a
telephonically approved (voice) recorded mandate.

A: This is definitely a long term goal for the South African Reserve
Bank and the Payment Association of South Africa. Unfortunately, due
to the number of debit orders and entities involved in these processes,
this will have to be done in a phased approach.

A: Debit orders requiring electronic confirmation with your

bank are called DebiCheck debit orders. You can enquire from the
company where your debit order is held, whether or not they are part
of the DebiCheck system. If you are not required to electronically
confirm the debit order information with your bank, at the start of your
contract, the company that you are dealing with is not using DebiCheck
for this debit order.

A: For more information on bank fees, please contact your bank
directly.

A: Telecommunication / cellphone costs will depend on a number of
factors, for example whether you use the USSD option or your banking
app to confirm the DebiCheck. It will also depend on your mobile
network costs.

A: No, your bank will never send you a link or ask that you provide
your card PIN, password or personal details. You must always keep
these safe. A request like this may be a form of phishing. If you are
worried, please check with your bank.
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A: The DebiCheck system was designed by banks and according
to the prescribed industry standards. The system is therefore
secure. Your bank will communicate how you can securely and
electronically confirm your debit orders. You will therefore need
to ensure that your bank has your updated cellphone number and
that all your contact details with the bank are always up-to-date.

A: You will be able to suspend your DebiCheck debit order with
your bank, which means your debit order will not be processed
to your account in future. You should still contact your service
provider to confirm that you are cancelling the debit order
though. Suspending the debit order with your bank does not
cancel the contract that you have in place. This is something that
would have to be done directly with the company.

A: Yes, DebiCheck is a new type of debit order. It is a debit
order whereby you have electronically confirmed the debit order
information with your bank.

A: Yes. DebiCheck will require that you check the message that
your bank sends to you to ensure the debit order information

is correct and then to confirm the information in the way your
bank requires. It may be as simple as pressing ‘confirm’ on

your banking app, typing in a ‘1’ on a USSD string or typing in a
code on your cellphone. The way in which you can confirm your
DebiCheck debit order will be communicated to you by your bank.
It is therefore important that your contact details, especially your
cellphone number, is kept up-to-date with your bank.

A: Although not the only way, one of the primary means of
contacting you to perform a DebiCheck confirmation will likely

be via your cellphone. Remember, DebiCheck is all about putting
you in control and allowing you to confirm your DebiCheck debit
orders directly with your bank. For this to happen, your bank has
to know which number to contact you on.

A: Not necessarily. You will be able to go to your branch, but you
won’t HAVE to. Your bank will make a number of options available
for you to electronically confirm your DebiCheck debit order, for
example on your cellphone or via internet banking.

A: For DebiCheck debit orders, you will receive a request from
your bank to electronically confirm your debit order information
relating to the new contract you have signed with a company.
Once you confirm that the information is correct, you bank

will load the information on a mandate register. Your bank can
then verify the information every time before the debit order is
processed to your account. If the information matches, the debit
order is processed. If not, the debit order is rejected.

A: No, only at the start of your contract, or unless any of the
information you confirmed originally, changes.
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A: DebiCheck allows you to confirm the details of your debit order
with your bank, which in turn allows your bank to verify what

you have confirmed. Your bank will therefore be able to confirm
the debit order information before the debit order is processed to
your account.

A: No, as a consumer, you are always protected. Irrespective of
the type of debit order, there always has to be a mandate in place
that you have agreed to.

A: Your bank as well as the service provider or company that
is using DebiCheck for their debit orders will be able to assist
you with any questions you may have. You can also find more
information on the DebiCheck website at www.debicheck.co.za.

A: DebiCheck is a type of debit order and is a bank product, used
by companies and consumers.

A: No, there is no separate mobile application for DebiCheck.

A: No, this is not similar to FICA. Although, if your bank does not
have your correct cellphone number, it may cause some difficultly.
Therefore, please ensure that your details are up to date with
your bank. It is in your best interest and will ensure that it is easy
to confirm a new DebiCheck debit order.

A: No, DebiCheck is not a separate company / third party.
DebiCheck is the name of a new type of debit order that was
developed by the South African banks.

A: DebiCheck allows you to confirm the details of your debit order
with your bank, which in turn allows your bank to verify what

you have confirmed. Your bank will therefore be able to confirm
the debit order information before the debit order is processed to
your account.

A: No, as a consumer, you are always protected. Irrespective of
the type of debit order, there always has to be a mandate in place
that you have agreed to.
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A contract is the legal document you sign with the company that
you do business with. It sets out certain rights and obligations for
each party (yourself and the company) specifically regarding the
service the company provides or the goods that you buy.

A mandate is the permission that you give to a company to collect
money from your bank account, without you having to make the
payment every month.

Debit order information is the specific information contained in
the mandate that stipulates your account number, the amount
and the date on which the debit order may be processed.

A debit order is a facility that companies use to collect money
from your bank account on a regular basis. Each debit order must
have a mandate.

This is when the bank’s system compares the debit order
information you confirmed with the debit order information they
receive from the company.

This is when the bank’s system compares the debit order
information you confirmed with the debit order information they
receive from the company.

Processing is the term used when the debit order information
goes through the bank’s system, resulting in the money being
taken from your account.

To electronically confirm your debit order means that you confirm
the details of your debit order on an electronic device such as
your cellphone, your personal computer or perhaps an ATM.

This is the company you have a contract with, for example the
gym.

Unstructured Supplementary Service Data (USSD) is a technology
that allows a person to access various services through the use of
short codes. It usually consists of numbers that start with * and
end with #.
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