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D ECODED

A guide on how
to schedule your
debit orders
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The Sale

Success! Your customer has

-
decided to buy your product / 'I customer’s account, but not before

the monthly debit

|i‘,,

The Fine Print

conditions to your
capture their detai
system.

4

The Cellphone Number
Confirm with your customer
whether his bank has his
current cellphone number
registered. If not, an
alternative channel will
need to be used to confirm
their DebiCheck debit order.
Your customer will also not
receive the initial message.

service! They have agreed to pay

Explain the contract terms and

The Debit Order

DebiCheck ...

An exciting new system in which customers now have to electronically confirm their
debit order information with their bank before their account is debited. This will mean
changes to the interactions you have with a customer.
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Debit Order Confirmation
Your customer and your company
now have a valid and confirmed

debit order arrangement.

[v]
The Close Out

Remind your customer that:
* The DebiCheck debit order mandate

Mandate Creation
A mandate is created on your

his bank checks with him first.
_—
(&) b
Customer Confirmation

Your customer electronically
confirms the debit order information

order amount.

customer and

Is onto your with his bank. is now electronically registered with
Tip: This can be done through any his bank.
channel that his bank makes available.
‘ e If certain of the details change,
he will have to re-confirm the new

Customer Request o If his cellphone number changes,

i
ﬁ - details with his bank.

. . Your customer receives a message he will have to update this with
Des;rlbe t_he BIEEEFORIE . — from his bank to electronically his bank
confirmation process for their fi e debiard .
DebiCheck debit order to your £onJirm the debit oFder.
ebl y Tip: Your customer must ensure that
customer. his bank has his correct cellphone
number.
Iy

o o
I~ Mandate Request

l N Your company’s bank contacts your
y customer’s bank.

Contract Initiation
Finalise the contract on
your system. The new
DebiCheck debit order
information is sent to the
bank where your company
has its business account.



Our story...

\\ DebiChecks are new debit orders V4 4
electronically confirmed by you
with your bank on a once-off basis,
relating to a new contract that you
have signed with a company.

Most South Africans agree that debit
orders are a convenient way to pay their
accounts, as it saves them time and
having to remember to make payments,
thereby giving them peace of mind.

However, over the past number of years,
debit order abuse has become a major
issue in South Africa. There has been

bad behaviour by some companies that
process invalid debit orders to consumer
bank accounts. In addition, there are
consumers that avoid paying valid debit
orders by unfairly disputing these with
their banks. As a result, the Reserve Bank
has asked PASA, which includes the South
African banks, to find a solution.

This is why we are introducing DebiCheck.
DebiChecks are new debit orders
electronically confirmed by you with your
bank on a once-off basis, relating to a
new contract that you have signed with a
company.

This means that, your bank will now know
the details of what you have agreed to
and will not allow your DebiCheck to be
processed outside the terms that you
have confirmed.

With DebiCheck, you will be in control.

To help make DebiCheck work for you,
you must ensure that your bank has your
correct cellphone number.

DebiCheck will be launched from 2017
and rolled out in a phased approach over
the next two to three years. Companies
/ service providers that choose to

adopt DebiCheck, will do so over time
and, therefore, not all your new debit
orders will be affected at the same time.
DebiChecks will also not replace your
existing debit orders.

€% DebiCheck



List of banks that allow DebiCheck transactions

UUUUUUUUUU

(absa) FINB OND
\—

§t’5 IYI7 b-ank!

<> access ‘ FNB

() AfricanBank w
We are you NEDBANK
' .
) B’d"gts,stgffd';',ﬁ @ Standard Bank
&) CAPITEC @ ubank

Growing with You
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Absa

9:41

Tuesday, 6 June

g

please call 0800 11 11 55

< CashSend Withdrawal

< Cardless Banking

Step 1 Step 2
An will be
sent to

requesting you
to action a pending
mandate.

Please choose an amount

Other Amount

Other Transactions

— A-TM 91400
(absa) Please insert your card
\—/

To stop your lost or stolen card

w

< Sesotho sa Leboa

< Xitsonga

select your preferred language and

7N .
(absa) Please choose a transaction
—/

Withdrawal Absa Instant Loan

PIN Functions Save and Invest

DebiCheck

Debit Orders Load Contactless

Back Maintenance Settings

STEP 3 STEP 4

Select on the screen Select
screen display.

display until you can see the DebiCheck Debit
Orders option.

on the

Please choose your language

isiXhosa

isiZulu

Tshivenda

Contact - 086 000 8600

Please enter your PIN

¥

Keep the keypad covered and never tell anyone your PIN

< Back Proceed >

AN - ;
(absa) Please choose your DebiCheck debit order mandate
N

OLDMUTUAL
120051044NT

STEP 5
A list of your pending DebiCheck Mandates will
be displayed,



Absa

7N\ . . .
(absa) Please review your DebiCheck debit order
g

Collection Day 20
Contract Reference Number 120051044NT
Tracking Indicator Y
Creditor Short Name OLDMUTUAL
Creditor ABSA
Adjustment Amount 22.10
Frequency WEEK
Debit Value Type FIXED
First Collection Date 2016-09-22

< Back Next >

STEP 6

Use the NEXT and BACK options on the screen

to

Your transaction was completed

Perform another S
B Finish
transaction

STEP 9

Select the option to end your transaction.

7/~ \ Please authenticate your DebiCheck Debit
(absa) Order
\—

DISCLAIMER

You acknowledge that we rely solely on you to have verified the
correctness of the DebiCheck debit order details. Absa will not be liable for
any failure to process the DebiCheck debit order due to circumstances
outside of its control. Please refer to your DebiCheck terms and conditions
for additional information, available on the Absa website.

< Back
< Reject Approve >

STEP 7
The DebiCheck Disclaimer displayed, then
proceed to or

Have an awesome day

Please take your card

Contact - 086 000 8600

Please take your receipt

STEP 8
A receipt will be printed and a

screen will display to confirm your
transaction.



Banking App

‘Vodacom woud ike to adc 3 detit order ta your
liz. Login 1o approve ce reict s requss:.

Step 1

An SMS alert will be
sent to your registered
phone requesting you
to action a pending
mandate.

©®

Vadacom SA Mobile Mandate 5
1 2900 00 muably

MTN SA Mobils Mandate
990,09 oty

#FR

Step 6

A list of your pending
mandates will be
displayed, select the one
you want to action.

Step 2

Logon to your Banking App.

PE=Eg 9:61 44 $100% -

< DebiChack contract

Vodacom SA
Credror name
VDSA
Creaito”s shomened name m

R 2 000.00 monthiy

Iy,

1.Jun 2018

First colection date
Mobile mandate #REF: 5409 0780 4665
Comracs Astererce

5425 632 4515225

Your seczunt mante
v Show more

Pheasa ot

Unfortunzzaly, mandstes carnot b edred. Ve

20083t you reket ¥ anytring Iz PeoTact sng

DTaNgE Wi yO.x 3eNVICE Provider b resubmt s
neme- cd mand

Reject ‘

Approve

I

7,

S
-

Step 7

Confirm that the details
are correct, then select
Approve or Reject.

®

’ rey BT 5107, -

Manage DebiCheck
debit orders

Cantral which debit orders get access to
your accounts with DebiCheck. Simply g
to Menu to get staried

——— ]

Step 3

A ‘Manage DebiCheck
Debit Order” message will
be displayed, if you have any
mandates to action - select
‘Okay, I got it’ to proceed.

’ T Faran -

x Verification Required

Please approve the
verification request sent
to your primary device

Step 8
Continue to Verify your
transaction via Surecheck.

Contact - 086 000 8600

®

DebiCheck is a new standard for gebit
orders in Soutn Africa, Betol

qets deductad from your account, you
will nepd to approve » DebiCheck
mandate.

Step 4 Step 5

a) Select ‘Debit Orders’ from A 'DebiCheck’ message is
the menu display on your displayed, select "Continue’
screen, or to proceed.

b) Select ‘Menu” and click on

Debit Order option displayed.

®

’ bz e 1007, -

Debit order accepted
Your mandate is being processed and will
s00n be svailable to view on your sctive
mandate list in debiCheck.

E——

Step 9

The ‘Debit Order Accepted’ message
will display if you Approved the mandate.
(Similarly, if you selected Reject, a ‘Debit
Order Rejected” message will appear.



Online banking

~\
(absa)
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DebiCheck
‘Vadscom woud Ihe to 3dc a detit order ta your
lizt. Login 10 approve or raject this requezs,

© Logon detalls
Enter your access account number
Enter your PIN

Enter your user number

Registration

1

Ttis your responsibility to enstire the secrecy of your PIN number.

BN Verander na Afiikaans Resel PIN

Absa home page.

€]

o
o
o
o
o
]

Logon | Weicome to Absa Online

Important links.

SARS' year end on 20 March 2019

How to register

Planned Maintenance

2019 Pricing

Securily enhancement

Conlact us

Contact - 086 000 8600

Absa Online

()

o

Accounts Save and Invest

Express

Payments Apply

Make your sclection below by cicking on the applabe function or Quickink con.

©  Manage Absa Online limits | Payment history

Payment types Quidinks

Authorisations
© Authorse or reject transactions aeated by another user on s account

Stop payment and Debit order reversal

Bank on Me

Sponsaor someancs bank fees

My beneficiar
Add, pay and ner

iries - new and existing
inage benefidaris;

Purchase PrePaid
Buy PrePaid artie, Telom PrePaid vouchers and PrePald electrcky

Absa Online

Insre  Profie

© reouessore

Messages.

Step 1

An SMS alert will
be sent to your
registered phone
requesting you to
action a pending

Step 2

Logon to your Absa Onlin

New Screen

e Banking with your secure login details.

Step 3

‘Authorisations’ option displayed.

mandate

Select the ‘Payments’ tab, and then click on the

o n T
Payment types.
) Authorisations
Authorise or reject transactions created by another user on this account.
Payments  Accounts  Profie y | Lmits
Step10f4Setup
From account cumentAccount - 4047647154 v
Seect  Date requested Name of creditor
al]
D 201707-11 FINBOND - FINBOND (UAT000000002P9)
O 20170711 FINBOND - FINBOND (UAT000000002°5)
D 01707-11 FINBOND - FINBOND (UAT000000002° 1)
] 2170711 FINBOND - FINBOND (UAT000000002°D)
) Not changed ACTESTINGBIO1 - AFBNK (1JUL11)

DebiCheck debit orders

o Authorisations =]
Welcome Hr. Hoela | Contact Private Assist Authorise o reject transactions created by another user on this account.
Payments | Accounts | Profie | T Limits Debicheck Bis
Quidkiks
Step 2 of 45etup (?]
DebiCheck debit order detals
E Name of creditor FHALK Authorised by 1-TMAHLO
Debit value type Notchanged  Collection day 1
Bils and Municipalities Initial amount 25.00 Date adjustment rule indicator Y
Frst collection date 017.07:31  Frequency ot changed
Instalment amount (R) 100.00 User / Creditor name ACTESTINGBIO1
Authorisations as at 2017-07-11 14:41:47
Maximum collection amount 150.00 User / Creditor abbreviated name AFBNK
Instaiment Amount R)  Actions Adjustment category N Contractreference number Lt
Adjustment amount (R) 0.00 Payer/Debtor account number 4047647154
221
Adjustment rate 0.0  Trading indicator ¥
il Mandate reference no. 0016201707119977641482  Approve / Reject Select |
021 Amendment reason Request By Customer
You adinonledge that we solly rely on you to have verfled the correctness of the DebiCheck debitorder detais. Absa wil not be lable for any falure to process the debitorder
.21 due to craumstances outside of its control
100.00 @ 1:Transacton)
Back = Cancel (D

Step 4

A list of pending DebiCheck Mandates will be displayed,

one you want to action and click on next.

Step 5
select the

View the details to confirm if they are correct.



Absa

Online banking

) Authorisations =
Authorise or reject transactions created by another user on this account. -

m‘m‘m] | umis | Debicheck debit orders | Bl and Muricpaites
Step 2 of 4Setup (7]
DebiChedk debit order detais
Name of creditor FHALK  Authorised by 1-TMAHLO
Debit value type Notchanged  Colection day 1
Initial amount 2500  Date adjustment rule indicator Y
First collection date 2017-07-31  Frequency Not changed
Instaliment amount (R) 100.00  User / Creditor name ACTESTINGBIO1
Maximum collection amount 150,00  User / Creditor abbreviated name AFBNK
Adyustment category N Contract reference number D
Adjustment amount (R) 0.00  Payer/Debtor account number 4047647154
Adustment rate 0.0 Tracking indicator Y
Mandate reference no. 0016201707119977641482  Approve /Reject
Amendment reason Request By Customer

You acknowledge that we solely rely on you to have verified the correctness of the DebiCheck debit order detais. Absa wil not be iable:

due to crcumstances outside of its control,
@ 1:Transaction(s)

Back Cancel J

Step 6

On the dropdown next to Approve/Reject, select APPROVE or

REJECT and Confirm.

—
ﬂ . .
reject by another user on this t

Payments | Accounts | Profie | y | umts | | Debicheck debit orders | Bl and Muricpalites

Step 4 of 4Resut )

DebiCheck debit order detais

Name of creditor FHALK Authonised by 1-TMAHLO

Debit value type Notchanged  Collection day 1

Initial amount 25.00  Date adjustment rue indicator ¥

First collection date 201707-31 Frequency Not changed

Installment amount (R) 100.00  User /Creditor name ACTESTINGBIOL

Maximum collection amount 150.00  User / Creditor abbreviated name AFBNK

Adyustment category N Contract reference number L

Adjustment amount (R) 0.00  Payer/Debtor number 4047647154

Adjustment rate 0.0  Tradingindicator Y

Mandate reference no. 0016201707119977641482  Approve /Reject Accepted

Amendment reason Request By Customer

@ You have approved the DebiCheck debit order
@ 1:Transaction(s)

Step 8

®

Contact - 086 000 8600

Q)

(s

Payments | Accounts | Profie | tmits

Authorisations
Authorise or reject transactions created by another user on this account.

: DebiCheck debit orders.
Step 4 of 4 Result

Bills and Municipalities

. SureCheck To continue respond to the SureCheck sent to celiphone number *****=. 4814 at 14:53:43
{ A\ SureCheck sent to registered celphone number

i

{ You have 56 seconds remaining to select the option on your phone.
) Important information

i« You can resend the SureCheck
i

to your celphone if the previous one faied
Helpline 08600 08600 / Int. +2711 501 5019

Cancel

Step 7
Continue to Verify your transaction via Surecheck.

DebiCheck Approval will display at the bottom of your screen, select Done to end your
transaction. (Similarly, if you selected reject, a "Debit Order Rejected” message will appear).

11



Absa

POS

O

Step 1
An SMS alert
will be sent to

- your registered
s phone requesting

13 your
. Login to approve or reject this request.

you to action a
pending mandate.

0,

Step 4
The POS will confirm your pin.

Step 7
A confirmation SMS will be sent from Absa
with the mandate registration number.

Contact - 086 000 8600

g ) (e

Step 2

At the Merchant, you may be requested

to review mandate information either
through the Merchant’s sales portal or on the
Banks Point of Sale device.

® O,

Step 5

If any details of the mandate do not match
the DebiCheck requirements, an error
message will be presented to the POS. This
will have to be fixed and re-tried.

Step 3

If the details have been confirmed, insert
your card in the POS device and enter
your pin when prompted.

O,

v

Step 6

If all details of the mandate match the
DebiCheck requirements, the Merchant
will submit the confirmation code with
the mandate information to the bank for
processing.

12



USSD Pull

Step 1

An SMS alert will be sent
to your registered phone
requesting you to action a

pending mandate.

®

12345678090
SUEEGYS & @ &

BEE

>/
Step 5

View the details, confirm
that they are correct.

we © @

For our TT1 RT (229/230) transactions, the consumer must be logged into the USSD service before the transaction is sent to the Acquiring Bank,

i vodscem 35 o -

*120%22723
posi

D © €

D © €

D © €

* 0 #

e -

J
Step 2

Dial *120%2272# from
your cellphone.

®

12346567890
SUEEGYS &S E
2 1

© 9

space

y/
Step 6

Use 1. Next Page and
2. Back to view the details
on the Mandate.

else we will not be able to meet the 120 second turnaround time.

®

(

/
Step 3

Select Option 9. DebiCheck
Debit Orders and reply.

@

12345678890

=l ()s&@”

210

® ¢

Step 7

Select 1. Approve the
mandate or 2. Reject.

1234567890
SHEGEEDS&Ee S

21 17

we © @

Step 4

Contact - 086 000 8600

A list of pending Mandates will display,

select the one that you want to

action and reply.

12345678090

~lLsic)s&e”

2

Step 8

A DebiCheck Approval / Rejection Message will
display at the top of your screen. Return to Main

Menu to continue banking.

13



Absa

USSD Push

Scenario 1 - Active Banking App user with 1 device - Surecheck? is triggered, in-app push notification is sent

Accept

®

Suspicious Transaction  Cancel

Absa:DebiCheck SANLAM
Re

{INALPTESTOO11
DebitAmt:R2000.00 Weekly
on Tue

Absa:DebiCheck SANLAM
Ref:INALPTEST0011
DebitAmt:R2000.00 Weekly
on Tue

| Transaction verified

‘»)

Step 1
Creditor initiates mandate.

Step 2

InApp Push notifications received on
Banking App.

Reject

©)

Suspicious Transaction  Cancel

Absa:DebiCheck SANLAM
Ref:INALPTEST0012
DebitAmt:R2000.00 Weekly
on Tue

Step 3
Select Accept to proceed.

Absa:DebiCheck SANLAM
Ref:INALPTEST0012
DebitAmt:R2000.00 Weekly

on Tue

I've changed my mind

Suspicious transaction

What is 2-factor authentication?

Cancel

Step 4
Confirmation of action displayed.

Transaction rejected

/r-—ﬂ@)

Absa: DebiCheck debit order
authorisation request for
At ed. Debit order
will be collected according to
mandate terms. For help, call
| 08600 08600, TAC apply. Auth

the the the

]‘»j

Step 1

Creditor initiates mandate.

Step 2

InApp Push notifications received on
Banking App.

Step 3
Selects reason for rejection to
proceed.

Step 4
Confirmation of action displayed.

Step 5
Confirmation SMS message will display
if mandate is Approved.

fr-—ﬁ@)

authorisation request for

ILAM was successfully
rejected. For help, call 0860 557
557, T&C apply. Auth FSP.

‘ Absa: DebiCheck debit order

the the the

Step 5
Confirmation SMS message will display
if mandate is Rejected.

Ignore/Timeout
\1

Suspicious Transaction  Cancel

biCheck SANLAM
R ALPTEST0013
DebitAmt:R2000.00 Weekly
on Tue

Contact - 086 000 8600

request for SANLAM expired.

Please contact the creditor for

further information. For help, call
0. TAC apply. Auth

| Absa: DebiCheck authorisation

| =

the the the

Q|W|E|RfT|Y|U

Step 1
Creditor initiates mandate.

Step 2

InApp Push notifications received on
Banking App.

Step 5
Confirmation SMS message will display
if mandate has Timed out.



Absa USSD Push Contact - 086 000 8600

Scenario 2 - Non active Banking App user - Surecheck1 is triggered, USSD push notification is sent to user device linked cell number

® ®

Absa: DebiCheck debit order

'SANLAM approved. Debit order

will be collected according to

mandate terms. For help, call

08600 08600, T&C apply. Auth
b,

Monday, June 3

ABSA BANK 832 BANK

‘Absa: You have approved a DebiCheck for
'SANLAM SANLAM Ref-INALPTEST0091

Absa:DebiCheck SANLAM
RefINALPTEST0091 DebitAMLR2000.00
Weekly on Tue

1-Accept

2-Reject

ok

Cancel
the the the

QWERTYUI OFP

+ z/x/cvis/n MG
- - -

%

J

Step 1 Step 3 Step 4

Creditor initiates mandate. Select OK to proceed. Confirmation of action SMS displayed.
Step 2

Push notification on the linked cell

number.

® ®

Absa: DebiCheck debit order
authorisation request for
SANLAM was successfully
Monday, June 3 rejected. For help, call 0860 557
557, TAC apply. Auth FSP.

ABSA BANK

Absa UAT2

‘Absa: You have declined a DebiCheck for
SANLAM SANLAM Ref-INALPTEST0092

ABSA BANK

Absa UAT2
Absa:DebiCheck SANLAM
RefINALPTEST0092 DebitAmt:R2000.00 o

Weekly on Tue

9-Reject

Cancel
the the the

Step 1 Step 3 Step 4
Creditor initiates mandate. Select OK to proceed. Confirmation of action SMS displayed.
Step 2

Push notification on the linked cell
number.



Absa

USSD Push

Scenario 3 - Multiple active device Banking App user, with same ID number

Accept

8
Sl

Monday, June 3

ABSABANK

Absa UAT2
‘Absa:DebiCheck SANLAM
RefINOTPTEST1097
DebitAmt:R2000.00 Weekly on Tue.
1-Accept

9-Reject

cancel

Step 1
Creditor initiates mandate.
Step 2

Push notification on the linked cell number.

Step 3
Customer Accepts mandate.

Ignore/Timeout
\2

Monday, June 3
e
Absa UAT2
AbsaiDebiCheck SANLAM

RefINOTPTESTI087
DebitAmt:R2000.00 Weekly on Tue

9-Reject

Cancel

J

Step 1
Creditor initiates mandate.
Step 2

Push notification on the linked cell number.

Step 3
Customer Ignores mandate.

®

Absa: DebiCheck debit
order authorisation
request for SANLAM

apply. Auth FSP.

the

the

Step 3
Confirmation SMS message will display
if mandate is Approved.

©)

Absa: DebiCheck
authorisation request for

help, call 08600 08600. T8&C
apply. Auth FSP.

+ 2 x|c|vis|nm[@

EE

'3

Step 3

SMS message will display if mandate has
Expired.

Reject

Monday, June 3

ABSABANK

Absa UAT2
‘Absa:DebiCheck SANLAM
RefINOTPTESTI007
DebitAM{:R2000.00 Weekly on Tue
1-Accept

9-Reject

cancel

Step 1
Creditor initiates mandate.

Step 2

Push notification on the linked cell number.
Step 3

Customer Rejects mandate.

| Absa: DebiCheck debit

i, ool 0b 557 557
| Tac appl. A FoP

[+ 2z xclvieNM @

- speee -

9

J

Step 3
SMS message will display if mandate is
Rejected.

Contact - 086 000 8600

16



A: DebiCheck is the name for a specific type of debit order.

A DebiCheck debit order is a debit order that you confirm,
electronically on a once-off basis (at the start of your contract). Its
purpose is for you to confirm the details of the debit order with your
bank before it is processed to your bank account.

A: During the last couple of years debit order abuse has increased.
On the one hand, there has been an increase in the number of debit
orders being processed to consumers’ bank accounts without their
consent. On the other hand, consumers have increasingly been
disputing debit orders which they actually have agreed to, mostly
to manage their cash flow. For these reasons, the South African
Reserve Bank (SARB) decided to review the debit order landscape
and during 2013 instructed the Payments Association of South
Africa (PASA) and the banks to address these issues. DebiCheck
aims to address both of these issues by introducing an electronic
consumer confirmation for all DebiCheck debit orders.

A: DebiCheck allows you to confirm the debit order information
with your bank, at the start of the contract. This means that your
bank will now have a record of all DebiCheck debit orders and will
be able to verify the information before the debit order is processed
to your account. Currently, banks do not have record of your debit
orders and therefore cannot verify that the debit order information
is correct before they process your debit order.

A: DebiCheck puts you in control of the debit orders that you

are able to confirm. You will have the comfort of knowing that
DebiCheck debit orders must be processed within the agreed

conditions that you have confirmed.

A: DebiCheck will require an additional action from you - electronically
confirming the debit order information with your bank. In many
instances, your cellphone will be used for this confirmation, in which case
you will need to make sure that your bank has your correct cellphone
number. This is very important!

A: DebiCheck debit orders are debit orders that you will confirm,
electronically and on a once off basis. Its purpose is for you to confirm
the details of the debit order with your bank before it is processed

to your account. Other debit orders are not confirmed electronically,
although you still need to have a valid mandate in place.

A: To electronically confirm your debit order means that you confirm the
details of your debit order on an electronic device such as your cellphone,
your banking app, your personal computer or perhaps an ATM. Your bank
will let you know which options are available for you to use.

A: It ensures that you are in control of and aware of debit orders being
processed to your bank account. Additionally, it provides the company
that you are dealing with, with the comfort of knowing that you have
acknowledged and are aware of these debits orders. It also allows your
bank to record the debit order information and to check the information
before they process the debit order to your account.

A: You will only need to confirm your debit order information at the
start of the contract. However, if the debit order information that
you confirmed changes, your bank will ask you to confirm the new
information.

83



A: For existing debit orders - nothing. For new DebiCheck debit
orders, you will need to check and confirm the new debit order
information in the manner requested by your bank. This could
either be in person (face-to-face), using online banking or your
banking app, remotely via call centre or a request sent through to
your cellphone.

A: Your bank as well as the service provider or company that
is using DebiCheck for their debit orders will be able to assist
you with any questions you may have. You can also find more
information on the DebiCheck website at www.debicheck.co.za.

A: All debit orders processed against your bank account must
have mandates, but may not necessarily be subject to DebiCheck
confirmation. No debit orders can be processed to your bank
account without a mandate.

A: It is important to remember that all debit orders must have
mandates. Check your bank statement regularly to ensure you
are aware of all debit orders that are being processed to your
account. Also make sure that you have given a mandate for each
of those debit orders. For DebiCheck debit orders, your bank will
now also have an electronic confirmation of you agreeing with the
debit order information of each mandate.

A: As a consumer, unfortunately not. Companies who use the
debit order system choose whether they want to use DebiCheck,
or not. If they choose to use DebiCheck, you will receive an
electronic request to confirm the debit order information.

If not, you just need to ensure you have a signed paper or a
telephonically approved (voice) recorded mandate.

A: This is definitely a long term goal for the South African Reserve
Bank and the Payment Association of South Africa. Unfortunately, due
to the number of debit orders and entities involved in these processes,
this will have to be done in a phased approach.

A: Debit orders requiring electronic confirmation with your

bank are called DebiCheck debit orders. You can enquire from the
company where your debit order is held, whether or not they are part
of the DebiCheck system. If you are not required to electronically
confirm the debit order information with your bank, at the start of your
contract, the company that you are dealing with is not using DebiCheck
for this debit order.

A: For more information on bank fees, please contact your bank
directly.

A: Telecommunication / cellphone costs will depend on a number of
factors, for example whether you use the USSD option or your banking
app to confirm the DebiCheck. It will also depend on your mobile
network costs.

A: No, your bank will never send you a link or ask that you provide
your card PIN, password or personal details. You must always keep
these safe. A request like this may be a form of phishing. If you are
worried, please check with your bank.
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A: The DebiCheck system was designed by banks and according
to the prescribed industry standards. The system is therefore
secure. Your bank will communicate how you can securely and
electronically confirm your debit orders. You will therefore need
to ensure that your bank has your updated cellphone number and
that all your contact details with the bank are always up-to-date.

A: You will be able to suspend your DebiCheck debit order with
your bank, which means your debit order will not be processed
to your account in future. You should still contact your service
provider to confirm that you are cancelling the debit order
though. Suspending the debit order with your bank does not
cancel the contract that you have in place. This is something that
would have to be done directly with the company.

A: Yes, DebiCheck is a new type of debit order. It is a debit
order whereby you have electronically confirmed the debit order
information with your bank.

A: Yes. DebiCheck will require that you check the message that
your bank sends to you to ensure the debit order information

is correct and then to confirm the information in the way your
bank requires. It may be as simple as pressing ‘confirm’ on

your banking app, typing in a ‘1’ on a USSD string or typing in a
code on your cellphone. The way in which you can confirm your
DebiCheck debit order will be communicated to you by your bank.
It is therefore important that your contact details, especially your
cellphone number, is kept up-to-date with your bank.

A: Although not the only way, one of the primary means of
contacting you to perform a DebiCheck confirmation will likely

be via your cellphone. Remember, DebiCheck is all about putting
you in control and allowing you to confirm your DebiCheck debit
orders directly with your bank. For this to happen, your bank has
to know which number to contact you on.

A: Not necessarily. You will be able to go to your branch, but you
won’t HAVE to. Your bank will make a number of options available
for you to electronically confirm your DebiCheck debit order, for
example on your cellphone or via internet banking.

A: For DebiCheck debit orders, you will receive a request from
your bank to electronically confirm your debit order information
relating to the new contract you have signed with a company.
Once you confirm that the information is correct, you bank

will load the information on a mandate register. Your bank can
then verify the information every time before the debit order is
processed to your account. If the information matches, the debit
order is processed. If not, the debit order is rejected.

A: No, only at the start of your contract, or unless any of the
information you confirmed originally, changes.
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A: DebiCheck allows you to confirm the details of your debit order
with your bank, which in turn allows your bank to verify what

you have confirmed. Your bank will therefore be able to confirm
the debit order information before the debit order is processed to
your account.

A: No, as a consumer, you are always protected. Irrespective of
the type of debit order, there always has to be a mandate in place
that you have agreed to.

A: Your bank as well as the service provider or company that
is using DebiCheck for their debit orders will be able to assist
you with any questions you may have. You can also find more
information on the DebiCheck website at www.debicheck.co.za.

A: DebiCheck is a type of debit order and is a bank product, used
by companies and consumers.

A: No, there is no separate mobile application for DebiCheck.

A: No, this is not similar to FICA. Although, if your bank does not
have your correct cellphone number, it may cause some difficultly.
Therefore, please ensure that your details are up to date with
your bank. It is in your best interest and will ensure that it is easy
to confirm a new DebiCheck debit order.

A: No, DebiCheck is not a separate company / third party.
DebiCheck is the name of a new type of debit order that was
developed by the South African banks.

A: DebiCheck allows you to confirm the details of your debit order
with your bank, which in turn allows your bank to verify what

you have confirmed. Your bank will therefore be able to confirm
the debit order information before the debit order is processed to
your account.

A: No, as a consumer, you are always protected. Irrespective of
the type of debit order, there always has to be a mandate in place
that you have agreed to.
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A contract is the legal document you sign with the company that
you do business with. It sets out certain rights and obligations for
each party (yourself and the company) specifically regarding the
service the company provides or the goods that you buy.

A mandate is the permission that you give to a company to collect
money from your bank account, without you having to make the
payment every month.

Debit order information is the specific information contained in
the mandate that stipulates your account number, the amount
and the date on which the debit order may be processed.

A debit order is a facility that companies use to collect money
from your bank account on a regular basis. Each debit order must
have a mandate.

This is when the bank’s system compares the debit order
information you confirmed with the debit order information they
receive from the company.

This is when the bank’s system compares the debit order
information you confirmed with the debit order information they
receive from the company.

Processing is the term used when the debit order information
goes through the bank’s system, resulting in the money being
taken from your account.

To electronically confirm your debit order means that you confirm
the details of your debit order on an electronic device such as
your cellphone, your personal computer or perhaps an ATM.

This is the company you have a contract with, for example the
gym.

Unstructured Supplementary Service Data (USSD) is a technology
that allows a person to access various services through the use of
short codes. It usually consists of numbers that start with * and
end with #.

South African Reserve Bank

Payments Association of South Africa
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